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MMZ otn Aloiknon Ynnpeowwv

MSM | Academic & Experiential Highlights 2024-2025

Opkwpooia MSM 21 | Asutépa 01.12.2025, AiBouoa TeAetwv OMNA

Tnv 1n AekepPpiov 2025 npaypatonolidnke n opkwpooia tng 21ng oelpdg tou MSM - Master (MSc) in Services
Management tou OwkovouLkou Mavemniotnpiov ABnvwv otnv aibBouoa TeAdetwy "EAeuBéplog Bevilélog",
napoucia tng Avtumputavews OlkovopkoU Mpoypappatiopol kal Yriodopwv Av. Kabnyntplag EAsdvvag
FraAavakn Kat tng Koopntopog tng 2xoAng Atoiknong Emyelprioewv Kabnyntplag AyyeAkng MouAupevakou.

Tithot uPnAng akadnuaikng enidoong yla ta akad.£tn 2023-2025, anoveunbnkav otoug Mkoton lwavvn,
Mavt{wpou Atkatepivn, Netaupakn Anootolo HAla kat ZkomeAitn Elprvn.

O Npodedpog tou Turpatog OAE kal AleuBuvtr¢ Tou MNPoypAaUpUaToc, ol SLI6ACKOVTES KoL TO SLOKNTIKO POCWTTLKO
Tou MSM cuyxaipouv Toug véoug anodoitoug Tou Kal Toug euxovtal KaAr otadlodpopia!
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EOvikd BpaBeia E§untnpétnong NeAatwv 2025 — To MSM EMLoTNLOVIKOG YITOGTNPLKTAG

Tnv Tpitn 9 AekepPpiov 2025, mpaypatonolibnke pe peydAn enttuyia oto Méyapo Mouoikng ABnvwv n 16n
Teletr) Amovoun g Twv EBvikwv Bpafeiwv EEunnpétnong Nelatwy, mou dtopydvwoe to EAAHNIKO INITITOYTO
EZYMNHPETHIHX NEAATQN (EIEN) - Hellenic Institute of Customer Service. 3tnv ekdNAwon cuppeteiyav
TepLoooTeEpa oo 600 OTEAEXN ETIXELPIOEWV KaL EKTIPOCWTIOL GOPEWV AT KABE KAASO TG EAANVLKAG OLKOVOULaG
£€6woayv to mapwv.. To MSM - Master in Services Management, Athens University of Economics & Business, Atav
Kol H£€ToG 0 EMLoTnoVIKOG Yoot pLkth g Twv CS AWARDS.

H detvn lopyadvwon, pe Bpa “Fly me to the moon”, avédelée emLXELPROELG KOL OPYAVLOUOUC TTIOU EMeVOUOUV
OTNV KOLVOTOWLO, TNV TOLOTNTA UTNPECLWY KAl Tov AvBpwro, os éva neptBaliov mou eteAiooetal SLopKwG.
Owkodeonotng TN Bpadlag ntav o 2akng PouPag.

Ztnv Kputikn Emtponr) twv BpoPeiwv cuppeteiyav enidaveic mpoowrmikotnTeG TOU aKadnUaikoU Kot
ETUYELPNHUATIKOU XWpPOoU, Ue emikedalng Tov Nwpyo Ziwpko George J. Siomkos, KaBnyntri MApKeTvyk Kot
Mpoebpo tou Department of Business Administration | Athens University of Economics and Business w¢ Chief
Judge. M£An tng Kpttikng Emitponig twv BpaPeiwv, Ntav, avapeoco oe GAou¢ €aipetoug cuvadéddoug amno
Sladopa AEI tng EANGSOG, Kat ol ouvadehldol kabnyntég amno to Department of Business Administration | Athens

University of Economics and Business kat di6dokovteg oto MSM, Dimitris Kardaras kot Aikaterini Vassilikopoulou.

ENIZTHMONIKH YNOZITHPIEH

YNO THN AINAA

#ZEB W (rexee



https://gr.linkedin.com/company/customerservicegr?trk=public_post-text
https://gr.linkedin.com/company/customerservicegr?trk=public_post-text
https://gr.linkedin.com/company/msmaueb?trk=public_post-text
https://gr.linkedin.com/in/george-j-siomkos-31075695?trk=public_post-text
https://gr.linkedin.com/company/ode-aueb?trk=public_post-text
https://gr.linkedin.com/company/ode-aueb?trk=public_post-text
https://gr.linkedin.com/company/ode-aueb?trk=public_post-text
https://gr.linkedin.com/in/dimitris-kardaras-2548a362?trk=public_post-text
https://gr.linkedin.com/in/aikaterini-vassilikopoulou-b5022830?trk=public_post-text
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Kopwiog

Ayopad
EPTALTHPIO
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KaAwooplopa TwV VEWV PETATTUXLAKWY GOoLTNTWV TNG Zetpdg MSM_ 23, ota Avw Tpikala KopwvBiag, 12-
14 ZentepBplou 2025.

1. Atpvn Ad€a & Lotopikn Kat poaptuptki I.M. Ayiou Fewpyiou Peveol, 6mou Aettoupyouos Kot
Kpudo 2xoAelo.
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2. HA’ pdaon tng kupiwg nuépag tou Orientation Eekivnoe e mepinarto og povomnadrtia tou Bouvou. Ot

doltntég tou MSM oe §paon!..
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3. Metd tov nepinaro oto Bouvo, To Orientation cuvexiotnke pe evnUEPwOn Kol BLWUATIKEG OOKNOELG
bonding og ecwtepLko xwpo. EvBouolaopog — Zuppetoxn — Evéuvauwon — Opadikotnta!!
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4. To HECNUEPL TNG 2NG UEPAG, ETILOKEDTAKAE TO TATELVO OTITL OTIOU yevwwnBOnke o Aylog MNepaaoipog (ota
Avw TpikaAa KopwvBiag), kabBwg kat Tov opwvupo |.N. SimAa anod to omitt.

5. Zelpd gixav ol BLWUATIKEG-OLaYWVLOTIKEG SpaoTtnpLotnTeg tou Orientation og e€wteplkd xwpo, O6mou
LE TO KAELOLUO TOU mpoypappatog Orientation, TpayUaTONOLONKE pLa UIKPN yLopTH.

6. H yepatn Spaon kot epnelpieg pépa €kAsLloe pe Seimvo oe Tomikn mapadooiakn TaBépva, mpoodpopd
Tou MpoypAappatog.
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7. H tpitn -kat teAeutaia- nueépa tou Orientation, petd to mpwivé kat to check-out anod tov evwva,
ouvexlotnke Ue eniokePn-ntpookuvnua otnv I.M. Ayiou BAaciou, avripepa Tou Ztaupou. Huaotav moAu
TuxepoL emeLdn tnv €optr) Tou Tiuiou Ztaupou n I.M. Ayiou BAaciou mavnyupilel! MNapakoAouvBroape e
katavuén tnv (vmaibpla) Aettoupyia TNV Omoia XOpOoTATNOE O TOMOTNPENTNG oTNV lepd MntpomoAn

B33
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KopivBou, MntpomnoAitng KaAaBputwv lepwvupog.
8. Mplv mapou e tov §popo TG emoTpodnC yla tnv ABrva, anolavoape XaAAPWTLIKEG BOATEC,
HLECNUEPLAVO KAl KADE 0TO OLOPHO ZUAOKAOTPO.

https://msm.aueb.gr/ekdiloseis/%ce%bfrientation-23/

Eknodeutikég EkSpopég — STUDY TOURS

To ¢petvo Study Tour tou MSM — Master in Services Management, Athens University of Economics &
Business mpaypatonotntnke, Katd To LeyaAUTEPO UEPOC ToU, eV MAW! To payeutikd taidi Eekivnoe ano
1o Atpavi tou Abu Dhabi, mpwtetouoag twv HAE, pe to peyaAUtepo kpouallepomiolo tng Celestyal, to
Celestyal Journey.

Ot dwtoypadieg anod T MPOETOLLACLEG avaxwPNOoNG KL TOV oOTAoU.



https://msm.aueb.gr/ekdiloseis/%ce%bfrientation-23/
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To MSM — Master in Services Management, Athens University of Economics & Business otnv Ntoxa,
npwtevouoa tou Katap!



https://msm.aueb.gr/wp-content/uploads/2025/05/image002.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image004.png
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https://msm.aueb.gr/wp-content/uploads/2025/05/image040.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image044.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image052.png
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https://msm.aueb.gr/wp-content/uploads/2025/05/image060.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image066.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image068.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image070.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image078.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image080.png
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To MSM otn Manama, mpwtevouaoa tou Mmnaxpéwv! To Mmaxp€Lv elval o xwpog Tou apxaiou
TOALTLOHOU NTIApoUV. Ayopég, pouoeia, Eevaynon kot BOATa €wg Ta cuvopa e Tt Zaoudikn Apafia
HEow TNG emBANTIKAC YéPupac-ubatodpopou King Fahd Causeway, prikouc 25 xALL.

What an amazing CRUISING Persian Gulf EXPERIENCE!

To MSM — Master in Services Management, Athens University of Economics & Business £evayrnke otn
FEQYPA tou kpouallepomioLlou Celestyal Journey tng Celestyal! @epuéc euxaplotieg otoug PpAdEevoug,
EUYEVLKOUG Kal e€aipeTtoug emayyeApatieg EAANveG aflwpatikoUg yla T cuvapraotiky Eevaynon!! Toug
guxouaote mavra “KaAég Oalaocoeg”!!
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Real Dubai Chocolate Experience!

The Educational Experience!
Powered by University of Birmingham Dubai.
Seminar title: “Customer Experience in Services: Al Strategic Opportunities and Challenges”.

Many thanks to Professor Nikolay Mehandjiev and Dubai campus Provost Professor Yusra Mouzughi for
this enlighting experience we all enjoyed at its fullest!!!!



https://msm.aueb.gr/wp-content/uploads/2025/05/image187.png
https://msm.aueb.gr/wp-content/uploads/2025/05/image215.png
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0201 - Innovation
Lounge

The Helicopter Experience!
Powered by HeliDubai Helicopter Tours.

Flying over Dubai during our Study Tour was more than just a breathtaking experience — it completely
shifted my perspective. From above, the city reveals its full scale, bold design, and futuristic ambition in
a way that’s simply not visible from the ground. The panoramic, aerial view gave me a deeper
appreciation of how vision and innovation shape this incredible place. Sometimes, all it takes is a
different angle to see not just a city — but also yourself — in a whole new light.

“The soul never thinks without a picture.” — Aristotle (“rj Yuxr o0démnote voel dveu paviacuartog”’)

Grateful for moments like this that challenge the way we see — and invite us to keep evolving, both
personally and professionally.
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https://msm.aueb.gr/study-tours/msm-study-tour-2025/



https://msm.aueb.gr/study-tours/msm-study-tour-2025/
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To MSM napapével PnAd otnv Evpwrnn!

r
otn A. EupwTrn
Eduniversal Best Masters Ranking 2025 -}
General Management
Mastar In I Sevrepn auvexdpevn xpovid (2024 & 2025)
Services
Management/ONA

Néavw ané avriorolxa
gztnnruxmx(’x PNULOPEVWY
usiness Schools:

LONDON BUSINESS SCHOOL (#7)

IESE (#14,
OXFORD (#19)
IMPERIAL (#26)

To MSM - Master in Services Management, Athens University of Economics & Business Bploketat Eava avapeoa
ota Top 5 Metamtuylakd Mpoypappata otn Autikr Eupwnn otnv katnyopia General Management, cOpdwva pe
to Eduniversal Best Masters Ranking 2025!

MNa 6gUtepn cuvexouevn xpovid (2024 & 2025), To MeTAMTUXLAKO LG KOTATACOETAL TTAVW oo GnULOPEVAL
nipoypdppata kopudaiwyv Business Schools, emiBePatwvovtag tn Stebvi Tou avayvwplon.

https://www.aueb.gr/el/content/ta-metaptyhiaka-toy-opa-anamesa-sta-koryfaia-toy-kosmoy-nea-diethnis-diakrisi-apo-tin

NpookekKANUEVOL OANTEG, EMLOKEYELG, OEULVAPLA KOLL TILOTOTIOLOELG O€ padipata tov MSM

210 mAalolo Tou padbnuatog «Baowkég ApxEg kal MeTplkég Eumelpiag tou Mehdtn» e Sitdackovta tov Kabnynth K.

l. ZLWWKO, TIPOYHUATOTOLNONKE Lo OELpA SLPWTLOTIKWY TOPOUCLACEWV-SLOAEEEWVY OTOUG doLTNTEG TOU MSM,
amno:

e ta oteAéxn tng Novibet: Dimitris Triantafyllou, llias Kyriakopoulos, PMP, Angelos Kourentas

e tov Nikos Fallieras, Sales & Marketing Director, Amalia Hotels (an MSM Alumnus)

e tov Achilles Manolopoulos, Head of the Customer Experience Center of Excellence at Piraeus Bank, os

ouvepyaoia pe Ti¢ KK Floria Panoriou kal Georgia Tzavella of Piraeus Bank yta thv unootriptén tng
napouaciaong



https://www.linkedin.com/company/msmaueb/
https://www.aueb.gr/el/content/ta-metaptyhiaka-toy-opa-anamesa-sta-koryfaia-toy-kosmoy-nea-diethnis-diakrisi-apo-tin
https://www.linkedin.com/company/novibet/
https://www.linkedin.com/in/dimitris-triantafyllou-/
https://www.linkedin.com/in/iliaskyriakopoulospmp/
https://www.linkedin.com/in/angelos-kourentas-5304aa182/
https://www.linkedin.com/in/nikosfallieras/
https://www.linkedin.com/company/amaliahotels/
https://www.linkedin.com/in/achilles-manolopoulos-4a796a25/
https://www.linkedin.com/company/piraeus-bank/
https://www.linkedin.com/in/floria-panoriou-308a601bb/
https://www.linkedin.com/in/georgiatzavella/
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e tnv anna koukouli, Client Service Director at MRB Hellas

Wy (Y

« Nixog @akipas linkedin.com/in/nikosfallieras

* oinon Toupomin Emyepoewy & MSC. in Service Management
« Director of Sales & MKT  @amaliahotels.com

.23

&6 .xpovia omy Sromni) Atoupyka Tou opiNoU
« Eminwoutios 2% Groece

CUSTOMER
EXPERIENCE

210 mAaiolo Tou pabnuatog «Zxedlalovrtag to Takidt kat T Eumelpieg tou NeAatn» pe ddaokovta tov Kabnynti
K. [. ZLWHUKO, TPAYLATOTOLONKE TPAYUATOTOLRONKE Uit GELPA SLADWTLOTIKWY TTAPOUCLACE WV-SLOAEEEWVY GTOUC
doltntég Tou MSM, amd toug:

» Anna Nagou, Product Manager @Vodafone Pay TV (an MSM Alumna)
> George Papadopoulos, Chapter Leader, Diagnostics Health Care Solutions, and Panagiotis Zogopoulos,
Strategic Insights & Customer Excellence, at Roche Diagnostics



https://www.linkedin.com/in/anna-koukouli-b2251927/
https://www.linkedin.com/in/anna-nagou?miniProfileUrn=urn%3Ali%3Afsd_profile%3AACoAADSEUUIBgKMkNg3V7NhUz26by99lCFGNKEc
https://www.linkedin.com/in/anna-nagou?miniProfileUrn=urn%3Ali%3Afsd_profile%3AACoAADSEUUIBgKMkNg3V7NhUz26by99lCFGNKEc
https://www.linkedin.com/in/anna-nagou?miniProfileUrn=urn%3Ali%3Afsd_profile%3AACoAADSEUUIBgKMkNg3V7NhUz26by99lCFGNKEc
https://www.linkedin.com/in/georgios-papadopoulos-/
https://www.linkedin.com/in/panzogopoulos/
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CLASSEMENT Wostomn Suepe
MASTERS MS MBA

210 mAaiolo Tou padbnuartog «AlakuBEpvnon Texvohoyiag tng MAnpodopiag kat WndLakdg MeTaoxn LOTLIOUOC» UE
Si6aokovta tov Emk. KaBnyntn k. A.Kapdapd, mpaypatonolndnke pia oelpd SLopwTLOTIKWY TTOPOUCLACEWV-
SLaAéEewv otoug doltntég Tou MSM, amod toug:

> Mavaywtn Adlo, Sales Manager, YLEM pélog tng ACTIVE Group
» MavwAn Ztacwvonoulo, Account Manager, ACTIVE Group
> Kwotn Bapouén, Chief Al Officer, SmartRep




